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Acknowledgment of country

We acknowledge the Traditional Owners of the 
lands we present on today, the Bundjalung 
people and also pay our respect to Elders past, 
present and future.



Outline of presentation

• Introductions

• Context – the Royal Commission into Institutional Responses 
to Child Sexual Abuse and knowmore legal service

• Key lessons from our work – delivering three community 
services in one holistic services and supporting clients and 
staff

• Reflections and questions

• Case studies



Context: The Royal Commission

• The Royal Commission has been looking at how institutions have 
responded to child sexual abuse, will finish on 31 December 2017.

• The Commission also holds public hearings into some institutions and 
people can also tell their story in a private session or in a Statement.
knowmore can help with this. 

• The Commission carries out research and makes recommendations for 
changes to law, polices and procedures (for example national 
compensation/redress and child protection policies).



• knowmore operates telephone advice lines and face-to-free legal advice, referrals, 
support, legal casework, community education, policy reform, advocacy.

• Lawyers take the incoming calls and if needed request support from the Aboriginal 
engagement team and/or counsellors

• knowmore has adapted over time to mirror and respond to the work of the Royal 
Commission and help inform people about how to engage with the Royal 
Commission: 
❖ through community outreach across the country in regional, rural and remote communities

❖ visiting  every prison in Australia and 

❖ working with Aboriginal & Torres Strait Islander health and wellbeing organisations

❖ visits with other Aboriginal and Torres Strait Islander community groups 

What we do?



Trauma-informed practice

▪ knowmore has an integrated, multi-disciplinary approach to service 
delivery

▪ Trauma-informed, client-centred and culturally safe framework is 
seen as a key to supporting a vulnerable client group, with complex 
needs

▪ Complexity of working with trauma – impact on community, clients, 
workers, the service and support at all levels

▪ We adopt the principles of trauma-informed
practice, applying to both clients and staff:
Safety, Trustworthiness, Choice, Collaboration 
and Empowerment



knowmore legal service

Note: As of March 
2017, due to funding 

and the period of 
expiration for the Royal 

Commission, 
knowmore has closed 
one office (Perth) and 
now employs three (3) 
Aboriginal Engagement 
Advisors 1 female & 2 

males and has also 
employed a female 

paralegal in our 
Melbourne.



Culturally safe and secure services

Our intention is for Aboriginal and Torres Strait Islander 
clients to receive services that demonstrate respect for 
the complexity of their trauma and for culture - and for 
services that are safe and respectful from staff

who are culturally competent.



Culturally safe and secure services

‘Cultural security’ – interpreted as the main 
culturally significant conditions that an organisation 
such as knowmore creates, especially as a service 
provider and an employer, as knowmore has an 
enormous task to deliver legal advice and support 
in such a short period of time to Aboriginal and 
Torres Strait Islander clients to ensure overall 
cultural safety when dealing with knowmore.



knowmore’s engagement team

All Aboriginal and Torres Strait Islander staff have many years 
of experience in supporting Aboriginal & Torres Strait Islander 
survivors of sexual abuse; family/domestic violence and 
institutional abuse. As an Aboriginal & Torres Strait Islander 
team within a mainstream organisation, we have constant 
contact with each other, both as a team and individually to 
draw on each other’s experience, knowledge & trust to assist 
in the diversity of complex trauma experienced by people we 
engage with to ensure this is done in a Culturally appropriate 
manner. This then enables people to be able to comfortably 
engage with knowmore and, if they want, tell their stories to 
the Royal Commission, in a Culturally safe way.



knowmore’s engagement team



knowmore’s engagement team

▪ Co-operative service delivery arrangements – with Aboriginal 
& Torres Strait Islander Legal services and the FVPLS

▪ Strong working relationships with the Royal Commission’s 
Community Engagement team

▪ Strong working relationship with National Aboriginal Legal 
Service Aboriginal Community Education Officers in each 

State & Territory 

▪ Outreach and community engagement work – provide a 
culturally secure environment for clients. Specific Indigenous 
engagement strategies for each State & Territory



Engagement principles

• the issue, local community, Aboriginal diversity, 
Service ProvidersAcknowledge

• the clients, partners and local communityRespect

• Complete CLE Report, send acknowledgement 
to service providers and clientsFeedback

• Provide updates on the activity and meet  the 
agreed datesFollow-up

• the activity and our actions, and look for 
improvementsReview



Outreach planning

• the community 
in the 
proposed area 
of outreach

Research

•the relevant 
service providers 
in the proposed 
area of outreach

Identify
•Lawyer, AEA  team and 

s/w  meet to determine 
whether there are any 
clients in the proposed 
outreach location

Consultation

• a detailed travel proposal 
for approval from the 
management team based 
on the number of service 
providers and clients; and

Develop
•subject to 
approval, carry 
out the outreach 
activity 

Approval



Community Engagement



Lessons from our work

▪ Engagement with men’s group and the Royal 
Commission

▪ Prison engagement

▪ Day to day client contact

▪ Case study: Joe’s Story



Where we are & how to contact us?

knowmore Legal Service offices situated at: 

SYDNEY

Suite G02, Ground Floor
233 Castlereagh Street, Sydney NSW 2000
PO Box 20319 World Square NSW 2002

(02) 8267 7400

MELBOURNE BRISBANE

Suite 3, Level 1 Suite 1, Level 16

180 Flinders Street, Melbourne VIC 3000 141 Queen Street, Brisbane QLD 4001

PO Box 84 Flinders Lane VIC 8009 PO Box 2151 Brisbane QLD 4001

(03) 86637490 (07) 32184500

OR

You can phone knowmore on our 1800 605 762 and ask for Cultural support and/or legal advice 
and also make an appointment to see an Aboriginal Engagement staff, a Lawyer, a Social Worker 

or a Counsellor.


